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Membership Application

	Membership application date:
	



	Do you live within a 15-minute journey of Alcombe?
The 15-minute journey time is a requirement of FareShare for food safety reasons.  Ideally it is a 15-minute walk or cycle but using transport, car or bus for example, is also ok

	
Yes or No 



	Full Name
	

	Email Address
	

	Phone Number
	

	Post Code
	

	Number of adults in household
	

	Number of children in household
	

	Age of all members of the household
		Under 16
	

	16 – 24
	

	25 – 29
	

	30 – 34
	

	35 – 39
	

	40 – 44
	

	45 – 49
	

	50 – 54
	

	55 – 59
	

	60 – 64
	

	65 – 69
	

	70+
	

	Prefer not to say
	




	Do you have any pets?

Please specify the type of pet

	

	Allergies or other dietary requirements. Please give details

We do not know what surplus food we will have available until the day. So please be aware that you take responsibility for any food choices that you make regarding any allergies or food intolerances you may have.
	

	Any accessibility needs?
Please give details
	


	Do you consider yourself to have a disability?
	Yes / No


	If yes, please tick all those that apply
		Sight
	

	Physical
	

	Hearing
	

	Learning
	

	Mental Health
	

	Other, please specify
	

	Prefer not to say
	




	How did you hear about the Local Pantry (Agency, Local Press, social media, word of mouth etc.)?
	


	What is your reason for applying to use the Pantry?

The aim of this project is to provide nutritious food to those who it would otherwise be unattainable

Please help us to understand your circumstances
	

	Income Details – please tick all income and tick estimate of monthly household income


		Benefits 
	

	Pension 
	

	Working – Part Time 
	

	Working – Full Time
	

	Working & Benefits
	

	No Income
	

	Estimated Income (monthly):
	

	Under £500
	

	£501 - £999
	

	£1000 - £1999
	

	£2000 - £2499
	

	Over £2500
	




	Current Employment Status
Please tick
		Working Full time 
	

	Working Part time 
	

	Long term sick/ Caring responsibilities 
	

	Retired
	

	Job Seeking
	

	Education/Training
	

	Unemployed
	

	Other – Please State:
	




	How will you benefit from the pantry over the next six months?
	

	Any other information relevant to your application
	



	What is your gender?
		Male
	

	Female
	

	Prefer not to say
	




	What is your ethnicity?

This may be different to your nationality, place of birth or citizenship

		Asian or Asian British
	
	Black, African, Caribbean or Black British
	

	Asian British
	
	African
	

	Bangladesh
	
	Black British
	

	Chinese
	
	Caribbean
	

	Indian
	
	Prefer not to say
	

	Pakistani
	
	
	

	Prefer not to say
	
	
	

	Mixed or Multiple ethnic groups
	
	White
	

	Asian and White
	
	English
	

	Black African and White
	
	Gypsy or Irish Traveler
	

	Black Caribbean and White
	
	Irish
	

	Prefer not to say
	
	Northern Irish
	

	Another ethnic group
	
	Scottish
	

	Arab
	
	Welsh
	

	Another ethnic group
	
	Other European
	

	Prefer not to say
	
	Prefer not to say
	






Have you read and do you agree to the Terms and Conditions?		YES or NO
(See page 4 or https://www.wsfoodcupboard.org.uk/pantry )

Please return your form:
· by email to info@wsfoodcupboard.org.uk or 
· post paper version to WSFC Local Pantry, Church of St. Michael the Archangel, Church Street, Alcombe TA24 6BN
Once we have received your application a member of the team will get back to you within 3 working days.

Local Food Pantry Terms and Conditions
Please read the Terms and Conditions below before completing and returning the membership application form.

Membership
We operate our pantry using a membership model, with eligible new members normally joining on a first come first served basis. After the limited membership places have been awarded all applications will be placed on the waiting list. Membership is £4.50 per week and is for those who live within a 15-minute journey of the pantry. We accept cash or contactless payments.

The Local Pantry reserves the right to cancel or refuse membership. If membership is cancelled due to non-attendance you can reapply but may be placed on the waiting list. Examples for cancellation include, if:
· You do not use the Pantry over a three-week period, or regularly 'no-show' without notice.
· You move away from the area and are now outside the 15-minute journey. 
· You are found to demonstrate inappropriate behaviour towards the volunteers or other members.

At or at any time after six-months we will review your membership with you.  This is so we can see if the scheme is working well for our members and whether there are other ways we can support them going forwards.  If we have a waiting list and you are able, we may ask you to give up your place at this point, to allow another household to benefit.  

Going away or on holiday
If you are going away or on holiday, particularly if it is for more than a week, you should let us know in advance.  This isn't a problem, but we need to know at least 24hrs in advance to avoid food wastage.  It is also possible to get a family member or friend to collect on your behalf - no I.D. is necessary, but you’ll need to inform us giving 24 hours’ notice.

Cancelling
You are welcome to cancel at any time and are not tied into any contracts or minimum terms. If you're unhappy with the service, please do let us know so we can try to find a solution. 

Food Information
To comply with food safety standards, we must insist members bring and use their cold storage bag, otherwise we are unable to give you chilled goods. In such cases there will be no reduction in the fee, alternatively you can buy a new bag. 

What's in the bag?
We receive most of our weekly food from our Charity partner Fareshare Southwest, who collect surplus food from a variety of sources across the Southwest Region. As such we cannot guarantee we will have the same quantity or selection of food each week.  We normally have a mix of fresh, chilled and non-perishable items, although we cannot guarantee this is always possible, and meat is not always available.

Food Allergies and Best Before Dates 
If you suffer from any food allergies, intolerances or are unsure about the ingredients in a product please contact a member of staff. In some cases, we may stock items which are past their Best Before Date - best before dates (BBD) are about quality, not safety. When this date has passed that doesn't mean the food is harmful or 'off', but it may not have the same full flavour or texture.  If you feel unwell after eating food from the pantry, seek medical advice immediately and contact a member of staff at the Local Pantry.

Consent 
By applying to join the Local Pantry you are consenting to being contacted directly about a variety of topics including your membership, changes in service, soliciting feedback to improve the service, or new offerings. This consent is necessary for the service. Your information will not be shared with third parties. 

GDPR/Privacy
Your membership information will be stored and processed securely in line with our GDPR policies and procedures. For more information about how we handle and store your information please contact a member of staff by emailing info@wsfoodcupboard.org.uk 
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